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3DVWRU�6FRWW¶V�6FULSWV� 
 
7KH�UDSLG�VSUHDG�RI�WKH�&29,'-����&RURQDYLUXV��KDV�FKDOOHQJHG�WKH�FKXUFK�WR�EHFRPH�
FUHDWLYH�LQ�KRZ�ZH�³GR´�FKXUFK�GXULQJ�WKHVH�H[WUDRUGLQDU\�WLPHV���1RUWK�&KXUFK�LV�WU\LQJ�
WR�WKLQN�³RXWVLGH�WKH�ER[´�WR�NHHS�XV�FRQQHFWHG�ZLWK�HDFK�RWKHU���:H�KDYH�FUHDWHG�
³YLUWXDO�FKXUFK´�ZKHUH�RXU�VHUYLFHV�DUH�QRZ�EHLQJ�VWUHDPHG�RQ�)DFHERRN�DQG�RQ�RXU�
QSFOD[�RUJ�ZHEVLWH���:H�KDYH�FUHDWHG�D�SKRQH�WUHH�WKDW�PHPEHUV�DUH�XVLQJ�WR�UHDFK�RXW�WR�
FKXUFK�IDPLOLHV�MXVW�WR�VD\�³KL´�DQG�WR�FKHFN�LQ�RQ�WKHP��$V�D�FKXUFK��ZH�KDYH�DOVR�
RIIHUHG�VRPH�YLGHR�VQLSSHWV��0U��5RJHUV��WR�KHOS�HDVH�DQ[LHWLHV�DQG�VWD\�FRQQHFWHG���,W�LV�
D�FKDOOHQJH�WR�³GR´�FKXUFK�IURP�D�VRFLDO�GLVWDQFH�DQG�,�ZRXOG�OLNH�WR�WKDQN�DOO�RI�\RX�IRU�
\RXU�SDWLHQFH��\RXU�FUHDWLYLW\��\RXU�JUDFLRXV�VXSSRUW��DQG�\RXU�NLQG�ZRUGV�DQG�
FRPPHQWV���:H¶UH�DOO�LQ�WKLV�WRJHWKHU��DQG�,�DP�KRQRUHG�WR�EH�LQ�WKLV�WRJHWKHU�ZLWK�DOO�RI�
\RX��� 
7KLV�6XQGD\�LV�3DOP�6XQGD\��DQG�WKH�EHJLQQLQJ�RI�+RO\�:HHN���<RX�ZLOO�ILQG�WKH�
VFKHGXOH�RXWOLQHG�LQ�WKLV�QHZVOHWWHU���7KH�2IILFH�RI�WKH�*HQHUDO�$VVHPEO\�RI�WKH�3&�
8�6�$��UHOHDVHG�DQ�DGYLVRU\�RSLQLRQ�VWDWLQJ�FKXUFKHV�FDQ�KROG�RQOLQH�RU�YLUWXDO�
FRPPXQLRQ�GXULQJ�DQ�HPHUJHQF\�SDQGHPLF��� 
 ³,Q�HPHUJHQF\�FLUFXPVWDQFHV�WKHUH�PD\�EH�VLWXDWLRQV�LQ�ZKLFK�WKH�SDVWRUDO�QHHGV�RI�
WKDW�PRPHQW�UHTXLUH�WKDW�WKH�FKXUFK�WDNH�DFWLRQV�WKDW�UXQ�FRQWUDU\�WR�QRUPDO�SUDFWLFH���
'XULQJ�DQ�HPHUJHQF\�RU�D�SDQGHPLF�LQ�ZKLFK�WKH�FKXUFK�LV�XQDEOH�WR�JDWKHU�RU�DGYLVHG�
QRW�WR�JDWKHU�LQ�SHUVRQ�IRU�UHDVRQV�RI�SXEOLF�KHDOWK��D�FRQJUHJDWLRQ¶V�VHVVLRQ�PD\�
GHWHUPLQH�WKDW�WKLV�LQFOXGHV�REVHUYLQJ�FRPPXQLRQ�RQOLQH�´ 
7KH�1RUWK�3UHVE\WHULDQ�&KXUFK�6HVVLRQ�KDV�DSSURYHG�RQOLQH�FRPPXQLRQ�VHUYLFH�DQG�
RIIHUV�WKHVH�JXLGHOLQHV� 
· :H�ZLOO�DVN�WKRVH�ZDWFKLQJ�WR�FROOHFW�ZKDWHYHU�FRPPRQ�HOHPHQWV�WKH\�KDYH�RQ�

KDQG���:LQH�RU�JUDSH�MXLFH�LV�WKH�ILUVW�FKRLFH��KRZHYHU��QRW�UHTXLUHG��$GGLWLRQDOO\��
ZKDWHYHU�EUHDG�RU�FUDFNHUV�DUH�DYDLODEOH�LV�DFFHSWDEOH�� 

· 7KRVH�ZDWFKLQJ�IURP�KRPH�VKRXOG�KDYH�WKH�HOHPHQWV�ZLWK�WKHP�GXULQJ�WKH�RQ-OLQH�
VHUYLFH���,�ZLOO�VKDUH�,QYLWDWLRQ��3UD\HU��:RUGV�RI�,QVWLWXWLRQ��3UD\HUV�RI�
&RQVHFUDWLRQ��WKHQ�³YLUWXDOO\�WRJHWKHU´�ZH�ZLOO�SDUWDNH�LQ�WKH�%UHDG�DQG�&XS��DQG�
WKH�/RUG¶V�3UD\HU��� 

³:H�WUXVW�LQ�*RG�ZKR�IHHGV�XV�ZLWK�WKH�%UHDG�RI�/LIH�DQG�WKH�&XS�RI�6DOYDWLRQ�´�7KHVH�
ZRUGV�IURP�WKH�%ULHI�6WDWHPHQW�RI�)DLWK��UHLWHUDWH�WKH�LPSRUWDQFH�RI�WKH�6DFUDPHQW�RI�
+RO\�&RPPXQLRQ�IRU�3UHVE\WHULDQV��7KH\�DIILUP�WKDW�*RG�LQ�-HVXV�&KULVW��RIIHUV�WKH�
%UHDG�DQG�&XS��DQG�ELGV�XV�WR�FRPH���7KRXJK�ZH�FDQ¶W�EH�WRJHWKHU�LQ�SHUVRQ��ZH�FDQ�GR�
³YLUWXDO�&RPPXQLRQ´�DQG�FHOHEUDWH�RXU�FRQQHFWHGQHVV�WR�HDFK�RWKHU�� 
,Q�FORVLQJ��,�DJDLQ�ZDQW�WR�WKDQN�\RX�IRU�\RXU�SDWLHQFH��\RXU�RSHQ�KHDUW��DQG�\RXU�RSHQ�
PLQG���� 
7KURXJK�WKLV�ZH�ZLOO�EH�VWURQJHU�DQG�EHWWHU���3OHDVH�NQRZ�WKDW�,¶P�KRQRUHG�WR�VKDUH�WKLV�
XQLTXH�MRXUQH\�ZLWK�HDFK�RI�\RX��� 
 
6HH�\RX�LQ�³FKXUFK´�ZKHUHYHU�DQG�ZKHQHYHU�WKDW�PLJKW�EH�� 
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:H�QHHG�YROXQWHHUV�WR�GHOLYHU�0RELOH�0HDOV� 

$SULO���—$SULO��� 
 

3OHDVH�KHOS�WKRVH�OHVV�IRUWXQDWH�E\�GHOLYHULQJ�PHDOV�� 
 

3,&.�83�:+(5( 
��0D\R�&OLQLF�+RVSLWDO�RQ�0DUNHW�6W���EHWZHHQ���WK�	���WK 

� 
3,&.-83�7,0( 
�����—������$0 

 
3OHDVH�&DOO�WKH�&KXUFK�2IILFH�WR�VLJQ�XS 

���������������������������������������������������������������������� 
�����13&�(/'(56 

 
3HWHU�.HQQHG\««������-���� 
/OR\G�.HQQHG\««������-���� 
7HUU\�7KRPDV«««����-���� 
-R\FH�6KDQNV«««����-���� 
1HLO�0ROOLQJ««««����-���� 
-D\QH�%LVVHQ«««�����-���� 
%LOO�/HDWKHQ««««����-����   

-DFNLH�6WDNVWRQ««������-���� 
-HQQLIHU�%XUHOEDFK«�����-���� 

 
�����13&�'($&216 

 
6KDURQ�6XJJ«««����-���� 
.HOO\�2VWUHP«««�����-���� 
'HE�+DUPHQLQJ««����-���� 
6X]\�=HQNHU«««�����-���� 
.DUHQ�+DQVHQ««������-���� 
-LP�'DUQHOO««««����-���� 
-HDQLQH�'RKHUW\«������-���� 
(ULQ�*RJJLQ«««������-���� 
/DXUD�:DOWHUV««������-���� 

 
)HEUXDU\�DQG�0DUFK�6HVVLRQ�0HHWLQJV�+LJKOLJKWV� 

 
-�9RWH�WR�FDQFHO�LQ-SHUVRQ�ZRUVKLS�VHUYLFHV�0DUFK����WKURXJK�$SULO�����7KH�/HQWHQ�VHULHV�ZLOO�DOVR�EH������
FDQFHOOHG�XQWLO�QH[W�\HDU���7KH�\RXWK�PLVVLRQ�WULS�WR�$WODQWD�ZLOO�DOVR�QHHG�WR�EH�SRVWSRQHG���$�GHFLVLRQ�RQ�
KRO\�ZHHN�VHUYLFHV�ZLOO�EH�PDGH�DW�D�IXWXUH�GDWH��� 

--XOLH�DQG�3DVWRU�6FRWW�DUH�UHVHDUFKLQJ�KRZ�WR�SXW�PRUH�RI�WKH�6XQGD\�VHUYLFHV�RQOLQH�IRU�SHRSOH�WR�ZDWFK�
ZKLOH�ZH�DUH�QRW�PHHWLQJ�DV�D�JURXS�IRU�ZRUVKLS��� 

-7KHUH�DUH�SODQV�IRU�D�QHZ�SLFWXUH�ERDUG�RI�FKXUFK�PHPEHUV�WR�EH�ORFDWHG�LQ�WKH�1DUWKH[� 

-7KHUH�ZLOO�EH�D�QHZ�(DVWHU�FDQGOH�DQG�FDQGOH�KROGHU�SXUFKDVHG�ZLWK�0HPRULDO�)XQG�PRQH\��� 

-3ODQV�DUH�LQ�SURJUHVV�IRU�D�QHZ�3UHVE\WHULDQ�VFXOSWXUH�WR�EH�KXQJ�LQ�WKH�VDQFWXDU\��� 

-:H�DUH�ORRNLQJ�LQWR�D�PLQL-IRRG�SDQWU\�WR�EH�ORFDWHG�RXWVLGH�RI�WKH�FKXUFK��� 

-7KH�GLPPHU�ER[�IRU�VDQFWXDU\�OLJKWV�KDV�EHHQ�IL[HG� 

-3OXPELQJ�LVVXHV�LQ�WKH�ERLOHU�URRP�ZHUH�DGGUHVVHG��� 

-)LQDQFLDO�6WDWHPHQW�IRU�-DQXDU\������ 
7RWDO�LQFRPH����������� 
7RWDO�H[SHQVH����������� 
1HW�RUGLQDU\�LQFRPH�-��������� 
1HW�LQFRPH�-��������� 
&DVK�DQG�,QYHVWPHQWV������������ 
&KHFNLQJ�DFFRXQW�EDODQFH�������������DV�RI�)HEUXDU\���������� 

 
 
 

(DVWHU�*DUGHQ�2UGHUV 
 

,I�\RX�VHQW�LQ�RU�GURSSHG�RII�SD\PHQWV�WR�SXUFKDVH�IORZHUV�
IRU�WKH�(DVWHU�*DUGHQ��ZH�ZLOO�EH�UHIXQGLQJ�\RXU�PRQH\� 
 
-XOLH�ZLOO�KDYH�UHIXQGV�DYDLODEOH�DW�FKXUFK�RQFH�VHUYLFHV�
KDYH�FRPPHQFHG�RU�\RX�FDQ�FRQWDFW�KHU�GXULQJ�RIILFH�KRXUV�
IRU�DOWHUQDWLYH�RSWLRQV�� 
0-)��DP-�SP����-���-���� 
 
7KDQN�\RX�� 



   HAPPY BIRTHDAY 
April, 2019 

�� ��*DOH�*ULPVOLG 
�����'DYLG�7XUN 
�� ���%LOO�/HDWKHQ 
 ���/\GLD�+DXVHU 
�� ��$QQLH�*UDFH�6NRJHQ 
�� ���0LFKHOOH�*DPRNH 
�� ��$EE\�0ROOLQJ 
������0DU\�+DXVHU 
�� ���&LQG\�$GDPV 
��������0DUN�*DPRNH 
�� ���6WHYH�)HHKDQ 
��������$OOHQ�(JOLQWRQ 

� �'LDQH�-ROLYHWWH 
 �$PDQGD�-XUJHQVHQ 
 �-HII�(YHU\ 
� (WKDQ�:HOOV 
� /RUL�3HWHUVRQ 
����6WHYHQ�7DNDFK 
����-LP�'DUQHOO 
 ��5RJHU�%MRUJH 
�� ��&DUOD�7RZQVHQG 
�� �.DUHQ�+DQVHQ 
�������5XWK�$QQ�:XUW] 
�� ��*LQQ\�:LDWW 
�� ��-HDQ�6HLW] 
 ��6DOO\�.LOOLDQ 
 ��'RQ�6HYHUWVRQ 
�������(DVWRQ�0DUWHOO 
�� �6FRWW�:LWWHQEHUJ 
������/RX�$QQ�+DQVRQ 

APRIL FUN BUNCH 
 

&DQFHOOHG�IRU�$SULO� 

:20(1¶6�)(//2:6+,3�*5283�287,1* 
 

&DQFHOOHG�IRU�$SULO� 
7HQWDWLYH�0D\���VW—/RFDWLRQ�DQG�WLPH�WR�EH�GHWHUPLQHG 

 

$SULO�2QOLQH�6HUYLFHV� 
 

$SULO��WK 3DOP�6XQGD\�6HUYLFH��ZLWK�+RO\�&RPPXQLRQ�� 
    SRVWHG�YLUWXDOO\�DW�����DP 
 
$SULO��WK� 0DXQG\�7KXUVGD\�6HUYLFH��ZLWK�+RO\�&RPPXQLRQ�� 
    SRVWHG�YLUWXDOO\�DW�����SP 
 
$SULO���WK� *RRG�)ULGD\�6HUYLFH��SRVWHG�YLUWXDOO\�DW�����SP� 

$SULO���WK (DVWHU�6HUYLFH��SRVWHG�YLUWXDOO\�DW�����DP 

$SULO���WK 6XQGD\�:RUVKLS�6HUYLFH��SRVWHG�YLUWXDOO\�DW�����DP 

$SULO���WK 6XQGD\�:RUVKLS�6HUYLFH���ZLWK�+RO\�&RPPXQLRQ������ 
    SRVWHG�YLUWXDOO\�DW�����DP 

 

:H�DUH�H[FLWHG�WR�DQQRXQFH�WKDW�\RX�DUH�QRZ�DEOH�WR�FRQQHFW�ZLWK�
XV�YLUWXDOO\���3DVWRU�6FRWW�KDV�EHHQ�EXV\�UHFRUGLQJ�HQFRXUDJLQJ���
YLGHRV��VHUPRQV�DQG�ZRUVKLS�VHUYLFHV�RQ�RXU�)DFHERRN�SDJH�DQG�
RXU�ZHEVLWH��� 

:H�ZRXOG�OLNH�WR�H[WHQG�D�KXJH�7+$1.�<28�WR�0DUN�	�=DF�:HLV�
IRU�DOO�WKHLU�DVVLVWDQFH�DQG�JXLGDQFH�WKURXJK�WKLV�SURFHVV���:H�FRXOG�
QRW�KDYH�PDGH�WKLV�SRVVLEOH�ZLWKRXW�WKHP���� 

:H�DUH�DOVR�ZRUNLQJ�RQ�RSWLRQV�IRU�RQOLQH�JLYLQJ��PRUH�WR�FRPH�
VRRQ���� 



 

7+$1.�<28�� 
 
:KDW�DQ�RYHUZKHOPLQJ�DQG�HPRWLRQDO�GD\�LW�ZDV�IRU�PH�DV�ZH�JDWKHUHG�WR�
FHOHEUDWH�P\�UHWLUHPHQW� �7KDQN�\RX�IRU�DGGLQJ�MR\�ZLWK�\RXU�ZHOO�ZLVKHV�DQG�
NLQG�ZRUGV� �<RXU�SUHVHQFH�PDGH�PH�IHHO�DSSUHFLDWHG�DQG�EOHVVHG��7KDQN�
\RX�VR�PXFK�IRU�WKH�µ60$57¶�79�DQG�LW�UHDOO\�ORRNV�JRRG�LQ�P\�OLYLQJ�URRP�� 
 
7KDQN�\RX�VR�PXFK�IRU �\RXU�FDUGV��SUHVHQWV�DQG�KXJV� �<RX�DOO�NQRZ�WKDW�,¶P�
D�KXJJHU�VR�PXFK�DSSUHFLDWHG� �7KH�PDQ\�JLIW�FDUGV�,�UHFHLYHG�MXVW�VKRZV�PH�
KRZ�ZHOO�\RX�DOO�NQRZ�PH��7KH�PRQH\�UHFHLYHG�ZLOO�EH�XVHG�WR�³HQMR\���������
UHWLUHPHQW´�ZLWK�IDPLO\�DQG�IULHQGV� �(DFK�FDUG�ZDV�UHDG�DQG�DOO�WRXFKHG�P\�
KHDUW�� 
 
7KDQN�\RX�WR�P\�FR-ZRUNHUV��-RKQ��5HJJLH��5XWK��-XG\�DQG�6DOO\�DV�\RXU�
GHGLFDWLRQ�DQG�KDUG�ZRUN�RQO\�IHG�P\�VRXO�WR�EH�WKH�EHVW�,�FRXOG�EH� 
 
,�ZDQW�WR�H[SUHVV�P\�VLQFHUH�JUDWLWXGH�WR�3DVWRU�6FRWW�IRU�KLV�ORYH��VXSSRUW�
DQG�NLQGQHVV�ZKLFK�PDGH�P\�H[SHULHQFH�DW�FKXUFK�D�YHU\�UHZDUGLQJ�RQH�WKDW�
,�ZLOO�WUHDVXUH�IRUHYHU� �+H�LV�WKH�³%(67´�DW�HYHU\WKLQJ�KH�GRHV�DQG�,�ZDV�WKH�
IRUWXQDWH�RQH�WR�ZRUN�IRU�KLP�LQ�WKH�ODVW�GHFDGH� 
 
3OHDVH�ZHOFRPH�-XOLH�&RQQHOO\�ZLWK�RSHQ�DUPV�DQG�KHDUWV�DV�VKH�EHFRPHV�
\RXU�RIILFH�PDQDJHU� 
 
6HH�\D�LQ�FKXUFK�������/RYH��5RVLH 

$WWHQWLRQ�&RQILUPDWLRQ�6WXGHQWV�DQG�)DPLOLHV 
 
$V�D�UHVXOW�RI�WKH�&29,'-���9LUXV��&RQILUPDWLRQ�6XQGD\��$SULO�
��WK��KDV�EHHQ�SRVWSRQHG�WR�D�IXWXUH�GDWH��� 
 
:KHQ�LW�LV�VDIH�WR�GR�VR��ZH�ZLOO�FHOHEUDWH�&RQILUPDWLRQ�RQ�D�����
6XQGD\�LQ�WKH�QHDU�IXWXUH��� 
 
&RQILUPDWLRQ�VWXGHQWV�VKRXOG�FRQWLQXH�WR�ZRUNLQJ�RQ�WKHLU�������
6WDWHPHQW�RI�)DLWK�DQG�6WROHV��� 
 
:H�ZRXOG�OLNH�WR�FRQQHFW�YLUWXDOO\�ZLWK�HDFK�RYHU�WKH�QH[W�ZHHN�RU�
VR�WR�WRXFK�EDVH��VHH�KRZ�\RX�DUH�DOO�GRLQJ��DQG�DQVZHU�DQ\�������
TXHVWLRQV�\RX�PLJKW�KDYH���:H¶OO�EH�LQ�FRQWDFW�ZLWK�\RX�UHJDUGLQJ�
ZKHQ�DQG�KRZ�WR�FRQQHFW�� 






